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�The moment before the reaction

A difficult email lands. A senior stakeholder challenges your plan in front of the team. A project slips

at the worst possible time. In that first second, every leader has a choice, even though it rarely

feels like one. Reactive leaders respond from instinct: defend, explain, fire back, or shut down.

Responsive leaders find a small gap between what happens and what they do next, and use it.

That gap is not a personality trait. It is a skill, and it can be built deliberately, even by leaders who

consider themselves naturally quick-tempered or highly sensitive to pressure.

�Why reactivity is so costly in leadership

Reactive decisions tend to solve for the immediate discomfort rather than the actual problem. A

leader who reacts defensively to feedback protects their ego in the moment but loses the trust of

the person giving it. A leader who reacts to a missed deadline with anger gets compliance, not

commitment. Over time, teams learn to manage the leader's moods instead of raising real issues,

which is one of the most common and least visible sources of organisational dysfunction.

Responsiveness, by contrast, compounds. Each time a leader pauses, gathers information, and

chooses a considered response, they build a reputation for being someone safe to bring problems

to. That reputation becomes a strategic asset: people surface issues earlier, disagree more openly,

and take more ownership.

�Five ways to widen the gap

1. Name what you are feeling, silently, before you speak. A leader who can privately say "I am

feeling defensive right now" has already created distance from the emotion. Naming an emotional

state activates a different part of the brain than simply experiencing it.

2. Use a physical anchor. A slow exhale, unclenching your jaw, or placing both feet flat on the floor

sounds simple, but these small physical resets interrupt the automatic stress response long enough

for a more considered thought to surface.

3. Ask one question before you answer one. "Can you say more about that?" or "What led you to

that conclusion?" buys time, signals curiosity instead of defensiveness, and often changes what

you actually need to respond to.

4. Separate the observation from the interpretation. "The report was late" is an observation. "They

don't respect my time" is an interpretation, and usually the one driving the reactive response.

Leaders who can catch themselves making this leap regain a great deal of choice.

5. Build a personal reset ritual for high-stakes moments. Some leaders step out of the room for two

minutes before a difficult meeting. Others review three questions they want to hold in mind. The
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specific ritual matters less than having one you trust.

�Responsiveness is not the same as passivity

A common misconception is that responsive leaders are simply calmer or more permissive. In

practice, responsive leaders are often more direct than reactive ones, because their feedback and

decisions are not clouded by the need to manage their own discomfort first. A responsive "no" is

usually clearer and easier to hear than a reactive one, because it comes from consideration rather

than defensiveness.

�Building this as a lasting capability

In coaching conversations, this shift rarely happens through willpower alone. It happens through

noticing real patterns: the specific triggers, the physical sensations that precede a reactive

response, and the stories a leader tells themselves in the moment. Once those become visible,

choice becomes possible in a way it was not before.

If you recognise yourself reacting more often than you would like under pressure, that awareness is

already the first step. The next is building the specific, personal practices that create space

between the trigger and the response, so that your leadership reflects your judgement rather than

your adrenaline.
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