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�Two different activities, one shared label

Ask a leadership team whether they do strategic work, and most will point to an annual planning

cycle: workshops, slide decks, a three-year roadmap. This is strategic planning, and it has real

value. But it is often mistaken for strategic thinking, a very different and more continuous activity:

the ongoing practice of interpreting a changing environment and adjusting judgement accordingly.

Strategic planning happens periodically and produces a document. Strategic thinking happens

constantly and produces a way of seeing. An organisation can have an excellent strategic plan and

still be led, day to day, by leaders who are not actually thinking strategically between planning

cycles.

�What strategic thinking actually looks like in practice

It rarely looks like sitting in a room with a whiteboard. More often, it looks like a leader noticing a

pattern across three seemingly unrelated customer complaints and asking what it might signal. It

looks like resisting the urge to solve today's fire immediately, and instead asking what kind of fire

this is, and whether it is worth solving differently next time. It looks like holding a decision open a

little longer than feels comfortable, because the full picture has not yet emerged.

This kind of thinking requires a specific condition that many leaders unintentionally eliminate from

their own schedules: unstructured time without an agenda, where the mind is free to make

unexpected connections rather than move through a checklist.

�Why leaders default to planning over thinking

Planning is more comfortable because it is bounded and produces a visible artefact. Strategic

thinking is more uncomfortable because it involves genuine uncertainty, and often means sitting

with a question rather than immediately generating an answer. Under pressure, most leaders

default to whichever activity produces the most immediate sense of progress, which usually favours

planning and execution over reflection.

There is also an organisational incentive at play. Leaders are frequently rewarded visibly for

delivery and less visibly, if at all, for the quality of the thinking that shaped what was delivered. This

can quietly train even naturally reflective leaders out of the habit over time.

�Building the habit back in

A few practices tend to help. Blocking recurring, protected time specifically for reflection, not as a

buffer that gets absorbed by overflow meetings, but as a genuine commitment. Deliberately

seeking perspectives from outside the immediate team or industry, since strategic blind spots are

often invisible from inside a single context. And treating certain recurring questions as worth
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revisiting regularly rather than answering once: what has changed in our environment that we have

not yet adjusted for, and what are we assuming that we have not tested recently?

�The leadership implication

Strategic planning tells an organisation where it intends to go. Strategic thinking is what allows a

leader to notice, in real time, when that intention needs to change, and to make that adjustment

before the annual planning cycle forces the issue. Leaders who only plan are often surprised by

shifts their more strategically-minded peers saw coming months earlier.
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