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�An underused, uncomfortable tool

Silence makes many leaders uncomfortable, and the instinct to fill it, with reassurance, explanation,

or a quick answer, is strong. This instinct often undercuts exactly the outcomes a leader is trying to

achieve: better thinking from a team, honest input from a quiet colleague, or a stronger position in a

negotiation.

�Where silence does real work

After asking a question. Most leaders wait only a second or two before rephrasing or answering

their own question if no one responds immediately. Extending that pause, even to five or six

seconds, which feels much longer than it is, gives people genuine time to think and often produces

a more thoughtful, more honest answer than a quickly filled silence ever would.

After delivering difficult feedback. The instinct to soften a hard message by immediately continuing

to talk often prevents the message from actually landing. A brief silence after the key point gives

the other person space to process it, rather than being swept past it toward reassurance.

In a meeting when you disagree. Rather than jumping in immediately to counter a point, a short

pause before responding signals that you have genuinely considered it, and often produces a more

measured, more persuasive response than an immediate reaction would.

In negotiation, after stating a position. As covered in negotiation-specific presence, silence after an

offer or a firm statement is one of the most effective ways to avoid unintentionally conceding

ground.

�Why silence is so hard to hold

For many leaders, silence surfaces genuine discomfort, a fear of seeming unprepared, a worry

about awkwardness, or simply an ingrained habit of filling space. Recognising this discomfort as a

normal, manageable reaction, rather than a sign that the silence is genuinely a mistake, is often the

first step to building tolerance for it.

�A simple practice

In your next few meetings, deliberately count to five, silently, after asking a genuine question before

saying anything further. Notice both what changes in the room's response, and what you personally

feel during that pause. Most leaders find the discomfort fades quickly with repetition, while the

quality of the responses they receive improves.

�The underlying principle

Silence, used deliberately, signals confidence, invites genuine thought, and creates space for the

people around you to contribute more fully. It is one of the simplest tools available to any leader,
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and one of the most consistently underused.
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