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�Beyond transactional management

Much of everyday management is transactional: clear expectations, feedback, and consequences

tied to performance. This works, but it produces compliance, people do what is asked because it is

asked. Transformational leadership aims for something different: commitment, where people go

beyond the minimum because they genuinely believe in the direction and see themselves in it.

�The four components

Idealised influence. The leader models the values and standards they want to see, consistently,

including when it is costly to do so. This is what earns the credibility for the rest of the model to

work; without it, the other components read as manipulation rather than leadership.

Inspirational motivation. The leader articulates a compelling, believable picture of what the team is

working toward, connected to something larger than the immediate task list.

Intellectual stimulation. The leader actively invites people to question assumptions and bring new

ideas, rather than expecting execution of a predetermined plan without challenge.

Individualised consideration. The leader treats each person as an individual with distinct needs,

strengths and development goals, rather than managing the team as a single undifferentiated unit.

�Where it can go wrong

Transformational leadership relies heavily on the leader's authenticity. If the vision is not genuinely

believed by the leader, people tend to sense the gap quickly, and the approach backfires into

cynicism. It can also tip into over-reliance on personal charisma, where the organisation's

motivation is tied so tightly to one individual that progress stalls when that person is absent or

moves on. The healthiest version of this model builds shared belief in the direction, not

dependence on a single person's presence.

�A practical starting point

Rather than trying to apply all four components at once, most leaders find it useful to start with

individualised consideration, genuinely understanding what matters to each person on the team,

since it is the component most directly within a leader's control and often the fastest to build trust.

From there, inspirational motivation becomes more credible, because the leader has demonstrated

that they see people as individuals, not only as resources toward a goal.

�The return on this kind of leadership

Teams led transformationally tend to show more discretionary effort, the work people do because

they want to, not because it is monitored, and more resilience during difficult periods, because the
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underlying commitment does not depend entirely on short-term conditions being favourable.
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